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Uncle Sam’s Efforts to Aid Careless Correspondents

Departments of Postoffice Where Mistakes of Patrons Are the Care of Experts

WO extensive and expensive de-
partments of every large postof-
fice Uncle Sum Dbas to maintain,
largely on account of the extreme
varelesgeness of pergons who malfl
lettera and parcels, are the dl-
rector) department of the gon-

divery  divislon snd the inguiry, or

departmeni in the dilectery department

wneral delivery in the Omaba posgtoffice

army employed every day of the year

widreazes of people whose mall comes

Athoul street addresses. In the “nlzie”
duepirtment seven pereons are constantly emploved
ROrLing nt mell of (nsufficient address, keening

records of valusbles found in the mali with no

dires voatever, aud stacking and preserviung
suoh valunbles properly tabulated as to time found
80 that when they have been kept ninety dayvs
they can be forwarded to the dead letter office at

Washington

L aecount of the carelessness of patrons. hun
dreds and thousands of dollara worth of valuable
annually find thelr way juto the “nixie” depart-
ment, whers they are properly tugeed and fingl y
forwnrded to the de: lecter office where they are
gold aut the proper time The proceeds accerue 1o
the nutionnl treasur) In the "“nixle” department

a constunt effort Is heing wmade to discover the
right addresses for parcels that [find thelr way
there, while at the same time an eoffort is helug
made to locate the persons who ean properls
identify and clalm the valuables that happen to

come to the departments loose

Lun stocks and twenty-dollar pgold pieces are
among the heterogoneous collection that has beeap
found, plece by plece, 1ving loose on the tables in
the mall vars In the Fourteenth division of the
ratiway mull servi Omahna be'ng headquerters

for the Fourteenth divigion, every loose valuable
that s found by the clerks In thelr cars, where It
has In some way slipped out of its purcel, must be
turned in at Omabn. The rallwavy mall clerk
brings it to headquarters with a npote attached
telling exactly the time of day It was found, where
In the car It was found, and whether It was entirely
free from any wrapping Thus, a clerk, n few
weeks ago, rought in four shining new 1wentv-dol-

lar gold pieces thut were found on his table in the

car afrer he had worked a grest plle, of mail
Sevecnl fivesdollar gold pleces have come 'nlo the
office In Lhie game wWa A fine walhut gun stock
AWpils identification in the lovkers 5 pearl
haudlod pocket knife has Just arrived An eleetric

toy engloe has long lain in store walting for some
one 1o clunim it A box of hair tonic awalts s

bald-headed elaimaut. A fiue moroceo leather,
gilt edged Bible (2 belpg held for the person L was
meant (o lustruct, A delicate solid gold chaln with
a berutiful locket lies f‘u its cotton bed (U a neat
box, waiting to gladden the heart of the one it
was Intended to please, Hundreds of nickels, pen-
nies, quarters, and many dollars’ worth ol postage
slamps in great sections, Just as they wore prioted,
are awaiting the passing of nimety days, when they
will he dispatched to the deczd letler office, us
siich articles as these can seldom, If ever, be jdenti-
fied A gre mentle kas gone aalrey and 8 locked
in the locker waiting to be clalmed

These are a few of the bundreds and hundreds
of oddities, not to mention a fine se of rettlesnake
rattles, and other unithlankables that have ac-
cumulnted

E. N. Bowles is foreman of the “npixig” depart-
ment. By studylng the system In Chilengo and other

large cltias, he was abkle largely to organize the
Eystom here, Six men besides himself are regularly
fmuloyed in the department Panl Meven, ithe
veteran mall elork, who has been In the soervice
hers in various 1Iv-,!-:|"'.urll1lﬂ for tventy-three Yeurs,
I8 & handy man to tall into the nixie" departs

ment, a8 well as into the direccory department on
occaslons, as Mr. Mesen speaks uand reads five
lenguages. It not Infrequently happens that letters
addreseed lo a foreign lunguage find thelr proper
gestinntton only through the ald of Mr, Meven's
linguletic powers

If anyous 8 under the lmpression that the
clerks in the "nixie"” department are having u jolly
time, he might just glance &t a few flgures. Dur-
ing the month of November last, this department
of seven men supplied addreésses for 15,471 pleces
of mail During the same month, this department
retiurned 6,000 pleces to the sender for better ad

dresges, wherever the return card was found, or
where the pume of the sender was otherwise
learned. No, these clerks are not Infailible. Thes
make mistakes They are human Yet ont of

15,471 pleces of mail, for which they supplied ad-
dresges, they made just exactly eleven mistakes
Twenty mistakes Is the highest this department
has ever made in a single month

Aud thls record of a minimum of mistukes {4
made In a department which in the very first place
hus 1o deal with a gigante “comedy of errors.’
The dear patrons of the postoffice, the sendors of
mail, are allowed to make all the mistobes (hes
i hoose But this devartment, Lvdden awav in the
back corner of the postoffice, and nevev on dress
parade, is silently, patjently plodding (Lrough dl
reclories, postoffice goldes, recerds of new post
plfficss established. and every other uvailable so
of information that will helpn them Eel a letier to
the pareon for whom It was Intended And for thi

sorvice of five men the sender of the letter has
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pald Uncle Suwm the magnificent sum of 2 cents.

Often  letters come into this department ad-

dressed Lo a wan with ouly the name of the state

Kiven, For example, a letter gels into the malls
and starts on Its way In the mall car addre sad to
“Jobhn SBmith, Nebraske.” This Is returned to the
sonder il a return cerd o on the envelope If
not I8 senl 1o Washington marked, “"insufficient

gddress

A “nixle’” division guide of postoffices is liept
in this department It containg the numes of all
the postoffices in the Uniled Stures Every day
4 bulletin published by the Postoffics departiment
at Washington reaches the “‘nisie’ depirtmant.
It contalns the names ol all the new ot

offices  established It also contuins the
names of postoffices discontinued From this
Lulletin the nixie force  revinos 1L gulde
and  kowp I Cconotanlly u o date When &
Llawn narme gupeers on p letter and the department
2 unabin 1o Lind such a postoffice o Lis gulde for
the #lule to which th etier 8 direvted, thon it
Lhers K postolfice by thet name in unothor state
Ihey try that affice If there ure three towns Iy

thist namie In three states, they try those three of
fices I, however, there are more than three of
fices In the United States by the nsme found on

» In the department
more than three offices on a letter
i seldom belter

ael that postoffice officlidls themsel ves

belog hald at

% but no address sppeoars,
gEo back to the fourth assistant postmmaster
‘Insufficvient address

. Working studiously

works with & section of the

assurance to mall u

2 cents hired
e of these clerks for perhaps halfl a

haps half a month The clerk will turn to his
sSmith column In the directory There he finds
that In Omaba there are exactly thirty-two John
fmithe ligted. He will take the address of one of
thase and on the envelope he will write “try ad-
dresi so-and-so." This operation may bave to be
répeated Lhiriyv-two times before the vight Johu
Smith Is found

During the Christmas rush the letters and puar-
cels In the “nixie' department, of course, incresse
lo & great extent, The same i8 true in the directory
department. Along with the accumulation of stacks
of mall addressed in baste, and malled o Ereater
haste, come the Insufficient addresses, the blurred
and blotted sddresses, and the parcels and letters
with no address nt ull

PDuring the Christmas rush last week, the Omahs
postoffice handled perbsps » grealer gquantity of
maedl than it ever handled in any one waek before.
There gveore days when sacks of mall ke straw
dacks on b Nebraska farm, were plled high and
long so that a mwan bad Lo get & lupluﬁer to Inok
over them Many extra clerks were put on duty
for the oveasion, and the reguler c¢lerks and ear-
risrs on seversl days volunteersd 1o work tea hours
per duy, instend of merely the eight required, in
order to help clear the congestion,
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