PUBLIC SERVICE
COMPANIES GROW

Recoguiize the Rule to Apply Striect
Business Principles to Their
Business,

REVENUES ARE  INCREASING

Many Times as Great as They Were
Some Years Ago.

LIGHT COMPARY EXPANDS

More Lights and Large BSigns and
Power Flants,

ELECTRICITY A NECESSITY

Wearly Ope Thousand Old FHouses
Byuipped with Kieotrioity Last
Yemme=Aaost Neoew Houses
Are So Provided.

——

Thare was A time not so very long ago
when real public service corpomations did
not exist. There were big companies doing
buniness under olty franchises, using the
peopla’s streels, tearing up pavemaetuls,
stringing their wires up @nd down the
principil thoroughfares and making eheir
presenca felt In Jnany ways that were
troublesome, and they did give to thelr
patrons for high prices & ocertain sort of
wirvics, but it was different. They did
not then consider it thelr duly to serve
the public as & publio. Thoy were pousess-
ors of franchides and they gave safyvices
only because that was the way to get
revenue.

Thelr revenuss -in those Jdays were not
lazge, however. Heosuse they choes to
offer thelr wares with a surly Indifference
tg, the customers’ domifort, beosuse they
disdained advartining and trade sollciting
through periodicals and publications the
people who had to buy of them 4ald It
only when It was absolutely necessary.

It was this situation and the sseming
Inck of dealre on the part of capitalists to
remedy 1t that fed to & great deml of the
Il fegling that  has been engendersd
sgalnst organized industry, 1f the con-

j sumer feels

1Phin businiss sabkp, ths Intultlon

that the ecapitalint s de-
pendent upon him and knows that the cap-
ftalist [# well aware of his dependence and
is taking it into considsration, the con-
sumer will not feel it & grievanoce to pay a
fair priee for the commaodity. But In for-
e times the capiialist seemed to have
forgotten his deperdencs and (I feeling
wis a perfectly natuml ssatinvent for Lhe
CONMIMIE,
Times Mave Changed.,

But withia the last decads the most
powerful of A1 motives —self-preesrvation
—hiis led 1o & ohange in the wsituation,
that
Jeadd thoss who oontrol large eorporate
jrtorests Lo aBift thetr polioles With every
ahange in business conditlons has  been
awakensd and 1t has forced the publie
utflity companies to pressntl themaslves bes
fore their palrons Ly & very different juoise,

Thay have begun to aot npon the principls
that & monopoly can ba mads more produce
tive BY the aume methods that make any

other business pay high profit rates. They

hava begun tp sérve the'v gustomers ns If
thelr deslre was 1o Axtisfy them as thor-
oughly as posaible, and the change of at-
titude has besn the one force that has ao
matarinlly Inorsassd the material prosper-
ity »f all the organized Industeies

Nowandays a publlo ssrvice corporation
conslders it guite as much to lta advan-
tage to advartise as doed any business tirm.
It im known that by advertising thers Is
prought In, besldes the tride thaAt must
oome to any monopoly, the patronage of
thoss who are attracted to the wares of
the corporation, not as & necessity, but as
a gonvenlence,

The advertising of a public service coms
pany is educational. As a result every man,
woman ard child in every grellt oIty ts now
made to feel that the corporations have
somethihg to sell; thal they need all the
patronags that théy can get and that they
ars willlng to glve courtesy and fair treat
méfit a¥ a return for the patronage.

They are heginning to reap their reward
In' batter feelinf betweant thelt fepresenta-
tves and the publie, in greatly Increased
dividsnds and In w1l thé hensfits that fol
low sound business policies.

Hleotric Light Company.

One-corporation that has in the Jast dec-
nde changed Its whole character In nearly
every Amerioan 2ity s the elestric light
and power company. As & prominent reps
resentative of the Omaha company re-
miarked recently: ‘It used to ba the natural
thing for a representative of an electrio
powar company to disdain to talk to o man
who wanted so small a favor as & ten-
horae-power moter installed, but nowadays

we go after every little plece of business,

and we wake it-a point, to weethat the
monat insigniflcant oustomar W satinfied.”

‘Wonderful Industrial Opportunity in the Great Gateway of the West
With its 175,000 Population, Invites New Industries and Offers to all New Comers

1t would be very hard to realize what &
modern eity would be like without the
services of an electric light and powar com«
| pany. Ona raads vivid desoriptions of the
ol days when gallants went forth Into the
darkness carrying blazing flambesux before
| them and armed with sharpest steel ax-
pocting any moment to be set upon and
robbed by the marauders that found too
comfortable ahelter in every dark corner,

Crima and migery ware developed mont
easlly in the dark. Tn an unlighted street
the travéler waa llable not only to the
dangery of discomfort and delay, but he
was bese' by the more terrifying dangers
of desporadoes.

But the lights that wa get from the elec-
trie light companies make traveling by
night almost as comfortabla as it fa by
day,

Even fthe most modest home can be
brillianily lighted In a city where eleo-
tricity is avallable. Every possible con-
venlence that lightens the strain on our
oyes |8 afforded by new devalopments in
these twa commodities. The Omaha
Electrio Light and Power company opers
ates throughout this city 1,600 miles of
wira. On these wires are wirung 250,000
sixtean oandle power sgquivalents in lamps
and about 12,000 horse power In motors.
Whent the oocasion comes for the cele-
bration of some great event, some snnual
festival or other mpeclal time the down-
town amtreats betome flooded with bright-
néss. Thousands of tiny shining points
festooned back and forth soross and along
the crowded pavements, huge arcs that
onst a radiance almost an bright as the
beams of Hol nirnself, snd ths recently
Invented Improvements In blg lights that
eclipes aven the ares all add to the glow
that makes the streets at night so beau-
tiful and mo fascinating.

Light & Neocecssity.

I'n private homes electrichy is a con-
venlence that adde so much to people's
comfort for & small expendliturse Many
a housewife has learned that by the ald
of modérn advantages such as eleciricity
affords her work is easlly done and not
by any means Interminable,

The Omaha Eleotris Light and Power
company was organised In 1803 from the
Thomson-Houston company, which had
besn doing business here for about nine
years, When the Thomson-Houston com-
pany started out It had a littla plant
that ocoupled about 1,560 square feet of
floor wpaca and had & capacity of 200
horse-power. :

But in twenty-six yaars the plant has
grown to bé capablsa of producing as
much &s 20,000 horse<power and occupies
In floor sphce 135,000 square fest. This
growth has heen catwed by the cheapness
of electtfolty, by the recognition by the
4 company of the value of advertising and

Tax Rate For All Purposes of 11 Per Cent
Adequate Supply of Labor.

OMAH

Area of 24 Square Miles.
Annual Bank Clearings, $750,000,000.
Annual Grain Receipts, 50,000,000 Bushels.

Annual Live Stock Receipts, 5,000,000 Head.
Annual Packing House Output, $140,000,000.

by the recognition by the publie lt;&l with | for the new factorios that want to come

electricl* many things are posal
are quite impossible without It

Tha greater part of the eledtria force
generated by the piant of the Omaha

e that | into this territory or for the manufacturess

| who want to change thelr power systems.
The eslectric llght company
& business ruls to' be Always rendy to make

has made It

gompany 18, of course, used up in lighting | any addition In the amount of energy that

but nearly as great a quantity s given
out In power. Huge factories, that, before
the general use of elecirio power, had
to have Immensa bollers to run
engines, now have small motors that set
in motion thalr whole complicated sys-
tems of machinery and the houssholdars
have learnad to take advaniags of the
sama opportunities.
Meray Differont Usen

The medern "haus frau” has In her
kitchen an electric stove, she does her
froning with an electric iron and mhe
ocur:s her halr with an electric curling
Iron. Bhe gives her laundress tha pleas-
ure of having the washing machine and
the wringer run by the motor that can
bes moved Around from one place to an-
other as It mey be neaded. Sha copls her
rooms just as & hotal or an officd doen,
with aléctrie fans, largs or small, and if
she is reatly well-to-do and able to take
advantage of every pos#ibla chance of
comfort, she has her own electrically run
refrigerating plant

The power from the ordinary house-
lighting wirs ¢an bs made o ruh a refrig-
erfting Or amonia svaporating plant, and

their |

thoe plant ¢an bBa installed for a cost of
less than §1,200 for an eight-room houss.
The machine, when complets, will far-
nish a draught of cold alr for any wpot
that is too hot, and lce oream ®nd such
frozen delicacies are prepared in & mo-
ment.

The factory ls more greatly improved and
benefited by the use of electrioity thanm the
housshold. Power from enormous stedm en-
gines |s very exponsive and every individual
user has to install & complete plant capable
of producing &8 much power as he may
use only on very rare occasions. A large
itam In his sxpense under such a system is
the wages of his engineer and flremen.

Eiretricity Saves Waste,

The waste of ensrgy In a steam power
system i» anormous. The ehargy must be
carried from the central generating plant
to svery part of the bullding. This involves
shafts or balts and the friction and dls-
tance use up most of the power that the
manufacturer psys for,

But with the aid of electricity the factory
can be run with greater efficlency and less
expanss. The energy can be tranxferred
to all parts of the bullding with compars-
tivaly little waste, and only very simpie
machinery is needed. The enginesdr 1s praoctis
cally dispensed with fh & factory run by
eleotrigity and the maintaining expenses
are reduced to & minimum. ;
There ls slways plenty of power on hand

Nine National Banks, Deposits $60,000,000.

It dispenses,

New factories are oncouraged to ocom#s

here and the efforts of the powes company,
and its pssurancs that there will
be any deatth of “Julea™ ars m part of
the Influence that brings new Industries to
lockte In this section of the country. The
big grain elevators, big Inplement factories
and
bean Installed In Omaha through the ef-
forts and substantial promises of the com-
pany that furnishes them with power.

never

Jozenn of other blg factories have

For the small consumer power s about

s eheap In Omahe as it Is In the average
big city, but for the man who uses a great
dead it is cheaper.. Probably (he companjes
argund Buffalo that gathar thelr power
fréom the gigantle flow of Niagara Falls
are the only concerms In the country that
can furnish
powsr to drive his machinery mors cheaply
than It can be done right here In this clty.

ths big  consumer: with the

Cost of Service.

The reason why small consumers are un-
"

“We Have Grown Up
With Omaha.”

able to get as much for thelr monsy les in
the manner In which slectric current costs
are fgured. In metting out to render iis
consumers a service the ocompany fig-
ues that it Is giving them something to
use and not that it is offering something
for sale g8 a commodity, To furnish them
with the service that will give them eleo.
tricity the company must undertaka two
burdens, one of them Ik the readiness to
giva the service and tha other Is to dsliver
the current to ths lamps and motors. This
readiness costs the company a grent deal
for machinery and equipment

One of thée most reqent usés to which
eldotricity has been put (a in lighting the
huge strest slgna that have become so
numerons. When they ware first put In
the merchants wers very slow about under-
taking to kesp them becauss the oullay was
great and they- seemed of doubtful neoes-
aity, The ehectrie light companies In Omaha
(and in most citles) sw aAn opportunity and
went after 1t. They offered to merthants
who wanted algna to undertake the Initial
cost for thém snd to allow (he merchant
to pay for the elgn In Instaliments as o
part of the rent for tha Hght. This put the
burdén updbn the oompany Aand thg
merchants wers not required to undergo

Cheap Industrial Electric Power.
Thirteen Lines of Railway Covering 21,700 Miles. |

Sixty-one Grade Schools and Two Universities.
The Largest Freight Depot in the World.
The Greatest Butter Factory in the World. |

The Second Largest Corn Market.
The Third Largest Packing Center.

any inilal expandilure. ‘The alectric light
company owns all of the big signs in
Omaha except ons or two of the larger ones
that were put up by corporaticne, and It
furnishes the light for all of them. Tha
brilliant appearanos of Chnaha stresia at
night, 18 hot Altogether due to the 1,087
aro lamps that Ars put thers for that purs

‘poss. The huge signe with their thousandw

of Incandsscents and thelr fiashing and
welrd effodts add the fnishing touch w
the avelnio

Busineas s Growing.

The neod of all thess things that the
company oan supply to the peopls and
the desire on the part of the company to
pleass everybody has resulted In  the
growth of the bualness to its present prov
portions, Last year Wi old houses - ware
wired, houses that hnd formerly had only
gas, and the city electrician lrsued per-
mite for 2.47¢ diffarent jobs of wiring. This
yeAr the company has fiready spent 80,
o0 for Improvements and axtensions, and

most of this money has besn paid out for

Inhor and matarinlk,

The company, for I8 own good and for |

the gooll of the oity, workas up whola dis

(Continued on Page Nine.)

(1

Annual Factory and Jobbing Output, $400,000,000. A Central Power Station. /]

That is furnishing cheap electric power to practically all industries doing a flourishing business, _
has a reserve capacity of great promise, that is capable of supplying power for any l
and all purposes to all new comers, at a rate that is right.

Omaha Electric Light and Power Co.




