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Dial up the Internet at 7 p.m. on a week-
night and there’s a good chance you won’t
get through. Or sometimes you might be
surfing the net and your connection will be
cut off. A glitch in the system somewhere.

It’s hard to tell whether the problem is
with your Internet provider, like America
On-Line, CompuServe or the thousands of
small companies throughout the nation, or
ifit’s the local phone company or the long-
distance lines. But what’s clear is that this
new medium that can connect us to vast
amounts of information and each other has
serious capacity problems. And until they’re
solved, the Internet will never be a vital com-
munication service.

And that’s too bad, because the
Internet’s potential is huge. Ostensibly, any
kind and any amount of data can be sent
across it, and that means video telephone,
television, fax, computer service, research
and shopping — all from your PC.

But with inadequate infrastructure, the ,
Internet can’t live up to its promise.

L

The keepers of the Internet infrastruc- Mike
ture— network service providers and phone KLUCK .

companies — apparently have not yet fig-
ured out it’s in their interest to build the best @ . e o
integrated system they can. Currently, V l tee h h llda t
they’re leery of each other, seeing each other 0 un r s ares 0 y Splrl

as competitors instead of collaborators.

That’s understandable. Long-distance
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