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Arbitron...
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Most radio people will tell you that

Arbitron is far from the Word of Mar-

conion what a station is doing right or
wr?lng. &uuona that don't show up
we e ratings are really quick to
tell you that, 4

Yet, as ratings go, it's still THE BIG
ONE. And stations in Lincoin don't
take the months of April, May and
June lightly.

The K, as it's called in radio-ese,
is used by advertising agencies to rein-
force what the agencies already know
about the stations, according to Dave
€ iioialy s both ey pevercammiRg

n r programmin
and sales. Polson said the book, al-
though not perfect, can influence deci-
sions on which stations the agencies
will buy advertising time for their
clients.

Arbitron has been criticized for two
major reasons. It is expensive for sta-
tions to buy the results and the nature
of the survey makes the results ques-
tionable. Since most participants don't
carry the diaries around all the time,
they must rely on memory when they

write down what they listened to in a *

given day or week. :
“They sit down and try to think back,
‘Gee; what did | listen to,' " Polson said.
‘The problem is, he said, a lot of peo-
ple don't know what they are listening
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‘ads and reinforce who is listening to

' house surveys, Polson said, is that sta-
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to. Polson said he knows people who
listen to KLIN, for example, and call it
KOLN. Or when asked, say they listen
to the “one that plays all the music.”

But they don't know the call letters or

s at 102 or 104 on the dial. Some | For You

listeners don’t even know estation -
they listen to is AM or FM. And these $9 off regular price
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are otherwise intelligent people. No
wonder program directors get nervous
at ratings time.

But as subjective as the Arbitron is,
Polson said radio-would be “terrible”
without it. Stations and agencies, as
well as independent clients, still rely
on the information to help them place

what and how many. Its possible how-
ever, that Arbitron could stop sur- 7
veying the Lincoln market. The survey e

is expensive and if enough stations
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vey companies. Last year, a few area
stations paid to have Birch ratings
done in town. Other stations do their
own research. The trouble with in-

tions tend to show clients only the
parts that make them look good.

« Probably the best thing about Arbi-
tron is the benefits for listeners. For at
least months out of a year, the
listener becomes as important as the
advertiser. 5
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