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AUTO DEALER MUST
BE 600D MERCHANT

Motor Agent Must Not Only Make
the Sale, but Must Keep His
Customers Satisfied.

SERVICE 1§ A BIG FACTOR
r R T HODGKINS,
Bales Manager of Btudebaker
Corporation

™ writing the histary of the autamn-
Mie businems, the transformation of the
dsaler mio & merchant descrves an Im
portant shapter, for this change hns been
& motable epoch.

Whether it fa in selling goods over the
sounter or seiling automobiles, good will,
as well as goods, must bs mold  In other
worda, tha goofla must be kept msold,
whish s another way of saying that
good wiil must be sstabliahed, And that|
ts where the dsaler of cara who I8 alsn
A maerchant ocomnes In. He appreciates
tha importance mnot gnly of making &
sale, but of keeping customers antisfisd,
of having tham work for him by boost-
ing his produet to their friends

Peopls who buy motor oars are more
andl more, favoring thoss dealers In whom |
they have confidence, Just as they profer
te patronise stores and shops of other
Kinds bBecauss they have confldence In
these institutions.

Thing of Permanency,

The sutomobils ndustry s & ihing of
permanancy. The motor car is entering
our ltves to & degres never befors known
It 1s becoming a greater necessity than
ever before. More poople are becoming
directly or indirectly dependent upon the |
motor oar business than in any previoun
yearn,

Motor emr buyers are showing thelr
praference for those dealers who, appre-
clating the great present and future pos- |
sitdlities of the auntomobils indusiry, are
developing and stabllizing
businesn accordingly.

The extreme competition of the last
ssason has drtven the dealer to adopt |
methods that are In line with good mer- |
chandising. And, Incldentally, eompeti-
tlon has been largely furnished by the |
fact that merchants from othet lines of
business have seen in the automobile in-
dustry & greal opportunity to dlsniay
thelr merchandising abllity and have en-
tared this motor ear industry.

The sitostion s different from what
1t was flve or alx years ago, and here is
the difference: The problem then was
ona of manufacturing; the problem now
is Iargsly one of merchandizing. Flve or
six years age automoblls faotorles found
that they ecould mnot bulld anywhere
near enough oars to take oare of the ob-
vious demand and cara were sold without
much affort on the part of the dealer.

Today motor car purchasers form their
opinion of & car to a considerabls extent
by the type of dealer who handles |t
They appreciate doing business, for in-
stance, with & dealor who has n bright,
noat show room, keepa his produst well
displayed and avidences a spirit of court-

thetr own | L
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(Gossip Heard

at Auto Show |

Pa. what 18 a chassls™’

“Don’'t worry —get an  aotomobile

looking at n racer |

{ B C Crane |8 the man who eaxpiains
sl about direot air cooling He xives
lecturss on the suhjest every so oflen
| at ona of the bontha and seema to hAVe
A firm gramp on his wubject, Whon he

Ed falrd anan men merks Tueaday #vening Thera w»
with toun ¢ mo  watar-conied mo P, MHelly  speak
ne thera wera & Int f uplurped chans
Hugh Milia of tha governmant secret |tr. ather parie of the Auditnrium. He wi
peryien, was ofi tho oh 1tell you what n aley v fan e and has
the happy faculty of making & techminal
Merw's where you abhift Lthe gears s |""' oot qouiite Interesting
plainod one of the aalesmnen -—
| W K. Yaung, factop repre intiy
That wiways was a classy car.” ro- | for the Intorsiate. and | Tra r. the
muked & sawesl jyoung malden o her | Omaha repirssentative werese engaeped |
Lo dailgl A mokt anlmated eraati Young
-— wan doing the * ihe and Tra r owae
Vanadium stosl springs of the niodern | listening. An epvesdropper moved up t
rantllever Ly« are regarded asx nico | 8 more advantageous position and loarns
words at the Aute show tha startling news 1Hat 1) " \
| piple will shortly makes | i 1 hrme
That tan will draw L300 cable feat | which snables mntorists to grind vYalves
of alr avery pixty neconds And 1f you |apd  elean carbone in thirty ralr I e
don’'t ballave 11, Just Home dope pald Travnor when Young

aunt #m

"Tha pieasures cars are down thhis way,”
rmarkod & bright young man, as ba led
hin companions to the truck exhibit In
the basctnent

“Bhe laoks like Mary Plckford,” paild
tha Careful OUbserver when the “Aute
Girle,”” from a locsl thealsr entered the
show, The voung woman in gquestlon was

| Iot the secret xlip

"Whar'sa Killy is the unending In
quiry st the XNoeysa-Kllly booty And
Killy i»n gonerally found busily engaeed
!In erlling aix propecis at the same time
| Ha In the'original speed boy of the ®now
| Sines the show opeaned Iy has heen
| working elightesn houra & day and thal
| meuns he's In his element for he's the

Maudis Heath | most  (rrepressdbla  doaler of
- Edison e right when he says fo htire
Harery 8. Byrne and Harry H, Mallou | aleen in enough for any man,’” says Killy
condueted n party nf forty-elkht county | 1f tho Sazon sompany doesn't spesd g
trensurirs of the state through the Auto | 1711 s the sntlre output at the ahow this
mhow Lincoin Byros acted as chap- | week.™
eron for the visltora |
‘It looks mood to me,” sald tha pros-
Demonstrators had a tough time yon poctive buyer at tha Aute show 4
tarday The percentage of prospective |reached for his check book. “'1 gel exirn
buyers was Iarge and thal means a full |tires and windshield and top free, too
lond svery minuts for the demonatrating | don't 17
H—e ‘Yes," mnawered the salesman

Omaha has one exbibit (hat no other |

show ever held In the United Statea has
bad. That i an antomoblle hearse W, E
Weekiy I» the man who displays the
enrvs which was bullt expressly tor the
Umaha show.

Whioh is the hm-n':ur,-n ton of wheat or

The prospective buyer Waa about (o
plgn the check

Not only that,” bhroke In ths sales
man, “but you get a quart of gasaline
free '

The P. B, pul hia fountsin pen and

| check bonk back nto his pocket
| Nothing dolng.” he sald, It sounds

A ton of hay? A ton of wheat, of course toe good to be irus _

Heur one of the demonstrators expimis o y  oearded
thia In connection with the fullel ,-||.'.I\l ':"Pf,._“;lnm:"}r" ’q}-\‘:":.,:;l“‘ml‘;:|;- :r 11:hll'
spring whioh he defends, e says he iy - 5 - :

e & “live lvad,” while whest s = dr:m’i Dodge Bros. luncheon at Lhe -"plm,‘lrl!-:
lond. " |at noon today and tha other s ¥

B O Terry, gonernl manager of tha
International Gas E-nT!m» company, pur
chased before noon last Monday from
A0 Traynor, an Intersiate touring car
Traynor claims this s _some honor, Lo
sell & car at w show bafore the show |a
officially opened

The one Dmahamade car at the show
In attracting the attention of Omaha
bosaters, The local machine I8 the Drum
mond, Holth a four and a slx sre put oul
by the Urummond Motor company and
lh»{ stand right up with the best LDeotrolt
or Indlanapolls or any other eity manu
factures, “"Bu

Omaha-made goods in
the Drummon

slogan,

8 B, Crans, designing engineer for the
Franklin Molor Car company, and the
man who designed the Frankiin cars on
Aipplay at the Auto show, Is in Omahn
with the exhibit. He glves lectures dally

d hin talks Is one of the Interesting
ontures of the show. Tha Franklin cars
shown here are the same machines which
wers dlaplaysd at the national shows in
New York and Chicago,

Paige apread at the same hotel Thurs
day evening at 63, Pretty soft for the
boys wha Inbor for T, J. and Bert

uy Smith has a r:'.n‘r exhibit at the
show. BEmith has four aof the new msupar-
plx ears in the display and his crew of
saleamen can splll more chin music about
super-sixes than a pross agent can about
s munical comedy. The new super-six
18 proving popular and Smith's only fear
i that ha will be unable to get enough
TArN,

He trisd to cross a roadway and was
draped upon & fence,

The moter car that walloped him went
gayly honking hence,

Then wt him In an ambulance nand
inFod him away

And wvet his heart was fresa from eare,
hin volea was |ight and gay

“He may have bumped me on the spine
and knoocked me forty feet,

Ho may hava walloped mae today and,
an el revenge la weak,

HHe may have mpilled me o'¢r the land
he chortled In his glee,

“PBut 1 will ?tll him yet—he buys his
gasoline from me

era In quite as Important and means quits
as much to them as the service they get
from the cars, Cheerfulneas, oourtesy
and & willlngness to go more than half
waAY at timea are Invaluable, betauss
they make an indelible impression upon
eustomera, service as an ald te bullding
up and broadening out a dealer's bual-
ness and being more trads to him,

We have instituted a sorvice plan

ing for regular systematic inspectionns of
a thorough nature, twice during the first
month and every month thereafier for
the firet aix months,

Getting Even.

James, 4 years old, had been naughty
to the point of evoking a whipping from
his long-sutfering mother, and all day
long & desire for revenge rackled in his

which ia entirely ariginal with Stude- |'ttle bosom.

baker and which, in my opinton, is bound

to be adopted in time universally in the beside her, ho Implored a blearing on sach

FEFFEIIEF

member of the family Mmdividually, his
automoblile business. The idea in mind 3
in that of making it & servics of preven- | MOther alone being conaplcuious for her
tion L of All of nbaenoee. 'ﬂunt.r'ln!n from his devout
b8 ey ' our branches, | pagture, the littls suppliant fixed n keonly
mont of “IM dealers and of | irium nt look upon her face, saying,
our soaller “have our | A8 turmed to B into bed:
official plan of definite sorvice, Provid | _plomoore Wepmonocd YoU wasn't fn it.”
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T is significant thar far years past, none
of the highest priced cars in this country
have made any radical change in the type
of their engine nor lowered their price.
Conservatism in design and stability of
value are marked characteristics of quality.
They appeal to a class of owners who will
pay the price of unfailing luxurious
service and demand that it be proof
against complication or experiment.
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At length bedttme came, and, kneeling |
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The White is a conservative product.
Innovations have never been permitred
to complicate its well known perform-

ance, nor price to limit the refinement
of its custom made body.

H. PELTON GARAGE

2205 Farnam Street
And at the Omaha Automobile Show
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Successful
Manufacture

SAFETY
and
B COMFORT

Are both very essential from a standpoint of satisfaction.
These two things depend largely on the location of the
gasoline tank

First—The gasoline supply should be as far from the
motor as possible for safety,

Second—The comfort of the driver is very important,
and this means he must have ample leg room. This can
not be obtained with the gasoline tank in the cowl dash,

Do Not Overlook This

The Buick has the gasoline tank where it should be—in
the rear. It is equipped with the Stewart-Warner Vacuum
gystem, which gives it a gravity feed to the carburetor—
this being the most economical way to get it there.

“Investigate Before You Buy’’

Nebraska Buick Auto Co.

LINCOLN
H. ¥, Sidies, Gen'l Mgr.

SIOTX CITY
8. C, Douglas, Mgr.

I Suppose You W

Forced to flee for very

S

uppose You Were Hungry and Had No Way of Getting Food!
erefScantily Clad and Homeless in the Midst of Winter!

Wouldn't you be grateful to some hearted friend
vho.vmdd come to you with vm food, warm
clothing and show you the way to a haven of refuge?

THERE ARE THOUSANDS OF WOMEN, CHILDREN AND AGED PEOPLE WHO TODAY ARE
HUNGRY, HOMELESS AND HELPLESS

T}wyA:ct}wReﬁlgemﬁomInvadedu\dDemta_ ted

ERBIA

life itself, these re

Thomas Nelson Page,
American Ambassador at
Rome, has cabled that ‘‘the
conditions are frightful **

and Northern Greece. Hundreds of them have died from starvation exposure. l

sage :

refugoes, "

Dr. Edward Ryan,
of the American Red Cross,

said in a recent cable mes-

Iy suffering in places visited in be-
the hundreds and must be removed. |
have seen myself hundreds lying by the
roadside, ‘and human life Is of no more
value than the dust in the street. Con-
sider we are the only people who can re-
lieve the mtuation by transporting the

fugees found their way into Ail:&nh. Montenegro

s
A Way Has Been
Opened for the Rescue of
These People

The American Relief Cloaring {
House in Paris has chartered a ves-
sel 1o transport the Serbian refugees
to the istand of Corfu. The French | ||
Government has endorsed this F
plan and to provide a safe
convoy., e work of transfer-
ring the refugees has been in
progress since the last week in
January,

But funds are tly needed J
to carry on the work: the Allied H
Nations are not in a position to
bear the entire expense of caring
for these refugees.

As Dr Ryan says: *"we are the
only people who can relieve the

situation, '

Won’t You Hélp These Helpless Sufferers ?

WON'T YOU MAKE A GENEROUS CONTRIBUTION?
It will mean food and clothing and save them from persecution and death
Every dollar contributed will be devoted to this purpose, no deductions being made for expenses.
The National Allied Relief Committee appeals to you for funds for the Serbian refugees.

All money received will be turned over to the War Relief Clearing House for France and Her Allies, which will
purchase supplics or send cash under instructions from the American Relief Clearing House in Paris.

Cut this out and mail to the NATIONAL ALLIED RELIEF COMMITTEE
200 FIFTH AVENUE New York City

I hereby enclose check for §_________to be devoted to the immediate relief of the Serbian
refugees. Please acknowledge receipt.

Name

Address

-



